)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

f9s gwar/Bid Number: GEM/2025/B/6349414
fedics /Dated: 16-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-07-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-07-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Regional Rural Banks

IS H AFA/Organisation Name

Odisha Gramya Bank

PRIt 1 ATAA/Office Name

Head Office

Pl SAe/Buyer Email

tecevall.ogb.or@gembuyer.in

ool #rd1/Total Quantity

1

a&q 4vft /Iltem Category

SALARY AND EMPLOYEE MANAGEMENT SOFTWARE (Q2)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

250 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

250 Lakh (s)

3 /A dar & fow g fAea 3egea &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHTAS & fAT 31gora & anf 3R 30’ A ge vara

&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3R et & ge vara
&I 318 ¥ /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

A 3T AR g 3uds fFU v st
Afaer & aer Jd are et ARereRT o fewrer

Tqed §? HGH A &/Do you want to show Yes
documents uploaded by bidders to all

bidders participated in bid?

fa9rg uela /Past Performance 10 %
s @ Ray fers®t afesa fsan/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

A&T0T JTeash (Fehag fAeTor wrikieoT /oie & @y

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ACITA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount 500000
S faawor /ePBG Detail
3TaIhd/Required No

(a). ST &1 2T & IFAT STHAST FT & ST 195X Y HafAd HIRT & forw fas & @y &g gafdd geardst

BT F HAIT dHael axg3H & forw

TE]d XA ©| THTHS

o 21 Fart & foIT Har YeTdr SUAST | P & UIT & | SATARAT Pl 37 Afd & grak &

I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

General Manager
Head Office, Gandamunda, Khandagiri, Bhubaneswar, Odisha 751030
(Odisha Grameen Bank)

fasms1/Splitting

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TSNS @i afigdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference Yes

TATES @il adFar/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Commercial Bid Format - 1750067858.xIsx

SALARY AND EMPLOYEE MANAGEMENT SOFTWARE ( 1 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3T WH S F foT 3TaRIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
doeidh ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

freRoT/Specification A & A /Specification = & faw 3maRds A AT /Bid Requirement

Name (Allowed Values)
BASIC INFORMATION || Software Type SALARY AND EMPLOYEE MANAGEMENT SOFTWARE
Components/Modules PAYROLL MANAGEMENT SYSTEM, Compliance

Management System, Employee Management,
Employee Self Service

SCOPE OF LICENCE || Types of Licence Perpetual, Subscription

" Duration of Subscription 5
(in Years) "
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/excel/bid-7972431/1750067858.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

OEM Licensing policy

Per User Organization, Number of Employees, Per
Report, Per Application User

Platform type

Desktop based,, Server based, Web based, Client-
Server Application based, Hosted Service based,
Mobile Based, NA

Hosting Enviroment/
Deplyment Option

Cloud, On Premises, NA

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period, Unlimited upgradation
of version within support period, NA

Number of Years upto 1,2,3,4,5 NA
which support is available

from OEM for Updation

(Patches and Bug fixes)

Number of Years upto 1,2,3,4,5 NA

which support is available
from OEM for Upgradation
of version

Training Options

On-Site, Virtual, Training Material, NA

No of days Training

0,1,2,3,4,5,6,7,8,9,10

Provided

PAYROLL Features of Payroll Attendance Management, Salary Calculation,

MANAGEMENT Management System Reimbursement Management, Loan & Advance

SYSTEM Management, Over Time Management, Bonus
Calculation, Full & Final Settlement, Tax Declaration
(Manually or import Excel), Investment Proof
Submission, Gratuity Calculation, Payslips &
Reimbursement Slips, Bank Transfer Sheet, Salary
Register & various reports, Increment Module, Arrear
Calculation, NA

Compliance Features of Compliance ESI Challan and Return, PF Challan and Return, TDS

Management Management System(CMS) || Return and Revised Return, Professional Tax, Form16

System(CMS) generation, Labor Welfare Fund, Statutory Bonus,
Gratuity, Leave Encashment, NA

Employee Features of Employee Employee Database Management, Leave

Management Management Management, Company Policy Publishing, HR Reports

like Offer letter, Appointment letter etc, Training
Module, Shift Management, HR Helpdesk, Public and
Weekly Holiday Module, Transfer Module, Employee
Birthday/Anniversary Prediction, Exit Management,
NA
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AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Employee Self
Service

Features of Employee Self
Service

Unique ID/PWD of each employee, Employee Profile -
personal, organizational & salary information, Claim
Reimbursement bills, Facility to make Tax
Declarations, Submit Investment Proofs, Leave
Applications, Pay slips, Tax computations, Leave &
Attendance reports extraction, View CTC, Leave
Status, Holiday list, HR Helpdesk, Business Trip
Module, View Company Policies, Track Subordinate
Attendance, Leaves, Weekly off, Income Tax
Calculator, Loan & Advance Application, Chat Module,
Employee Notification Module, Web Based Access for
Employee, Mobile Based Access for Employee, NA

Implementation/
Configuration

Scope of Implementation
/Configuration

Installation, Payroll Master Configuration, NA

HARDWARE / Backend Operating System Windows, Linux, iOS

SOFTWARE required by the offered product

REQUIREMENTS AT

BUYER END Backend Web browsers Internet Explorer, Google Chrome, Mozilla Firefox,

required by the offered product

Safari

Backend database required by
the offered product

PostgreSQL, MSSQL

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
m-\:/S'N 3 /Consignee qdr/Address AT /Quantity %?haﬂasbﬁ:)r,/sbellvery
) Reporting/Officer
751030,0disha Gramya Bank
1 Seep Sagar Acharya || Head Office Gandamunda 1 56
Khandagiri Bhubaneswar

ar g Shdr a1 Rz i favw of/Buyer Added B

1. Generic

id Specific Terms and Conditions

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the

additional time shall commence from the last date

of extended delivery period. The additional delivery

time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to

minimum of 30 days. If the original delivery period
original delivery period. The Purchaser may extend

is less than 30 days, the additional time equals the
this calculated delivery duration up to the original

delivery period while exercising the option clause. Bidders must comply with these terms.
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2. Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 10 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

7. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

8. Generic
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6349414/CL10360/Pact_1ab30647-057c-4e4f-9ad81750071434345_alingan.patra@odishabank.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6349414/CLM0010/ATCHRMS_77161b56-93b7-456f-98f91750071673473_alingan.patra@odishabank.in.pdf

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig 9 arar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 30 @A & [z ¢ & fow 9t o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl alem 3R IS o aed awon fRT S
T SHP! UIele o B W HJdY Pl Tcehlel FHAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250616
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